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Program Management
Acceptance'Testing

Hardware Maintenance § Support
a. Maintenance Plan

b. Maintenance Procedure

C. Maintenance Software

d. Spare parts provisioning
e. Maintenance Support

f. Repair and return service
Software Maintenance § Support
a. Maintenance Plan

B. Maintenance Procedure

c. Operating/System Software support
d. Upward compatibility/expandability
Training

a. Maintenance

b. Software

c. On Site (0/9)

d. On Site (HQ)

Documentation

a. Hardware

b. Applications S/W

c. Operating Systems

d. Operation

e. Maintenance
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7. Mandatory Specifications
a. Hardware

Configuration
Acquisition

b. Software

Operating Systems
Utility routines

c. Support
Maintenance
Training
Security
Documentation - Diagnostics
8. Installation Schedules
a. Time Frames
b. Compatibility
¢. Conversion:
d. Phase in, i.e., stand alones vs full systems
9. Options
a. Periods
b. Quantities
c. Upgrades
10. Benchmarks - Pre Award

a. Evaluation Plan
b. Acceptance Test -
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